

	
		
			
								
					
						Qnap Advanced Support
					
				

				Advanced Qnap Technical Support


										[image: ]
								


			
			  				Skip to content

									About NAS Solutions
	Qnap Pre-Sales Support & NAS Device Advice
	Pre-Sale Support For Resellers
	Qnap Home/Soho NAS Features
	Qnap Business NAS Features
	Qnap NAS For Business: Optimize Business It İnfrastructure With Ease And Efficiency
		Qnap Expansion Units: Expand Your NAS Up To 760 TB!
	QNAP Turbo NAS with SSD Cache
	How to use QNAP Flexible RAID Volume Management
	Qnap Thunderbolt NAS: Introducing DAS/NAS/iSCSI SAN Triple Solution for 4K Workflows



	Qnap Data Protection Features
	Does Qnap Gives Free Backup Software?
	Qnap HDD Compatibility List (Very Important!)
	What is Your HDD Brand/Model You Advice? (Not An Offical, Just Personal Advice)
	Qnap Compatibility Table
	QNAP Projects
	About Qnap Warranty And How To Check RMA Status
	Extended Warranty: How To Extend Your Qnap Warranty 3 More Years?



	Qnap Setup and Applications
	Basic Network Knowledge
		What is IP?



	Qnap First Time Installation
		Quick Setup for QNAP ZFS Supported ES (Enterprise Storage) Series NAS
	How To Add Or Remove Spare Disk From RAID
	How To Create Multi Volume/Second RAID And Upload Folders To This Second RAID/Volume



	My RAID Should Be 76 TB, But It Seems 64 TB, What Maybe Wrong?
	How To Use QNAP Qtier For Auto Tiering And Optimizing Your Storage Performance
	Qnap Hardware (RAM / 10Gbt card / HDD) Expansion
		How to Expand RAID Capacity (Online RAID Capacity Expansion)
	How to Upgrade the Memory(RAM) of NAS
	Is it Worth to Upgrade RAM on Qnap?



	Setup Complete, But How Can I Upload My Files?
		Qnap Connection for Machintosh
	How to Connect Qnap via Linux



	How To Update Qnap Firmware
		Qnap Firmware Downgrade
	Qnap Firmware Release Notes
	Where Can I Download Qnap 4.1 Firmware?



	Qnap Network / IP Settings
		Load Balance Setup: Which Is The Best Port Trunking Option?
	What Is The Port Number Used By QNAP NAS? And Where Can I Change 443, 8080 Ports?
	How To Set Port Trunking On Your Qnap Nas To İncrease The Bandwidth Via 802.3ad Protocol.
	Cannot Access NAS With \\NasName But Can Access Via \\IPAdress. Why?
	Virtual Switch Blank Page Problem, How To Reinstall Network Config & “You don’t have permission to access /apps/netmgr/ on this server” Problem



	How to Create Users & Folders
		How to Use Windows ACL to Manage User Permissions on the QNAP NAS
	Advanced How To Create Users and User Groups Document
	Advanced Creating Share Folder & Permissions Document
	Subfolder Permissions
	User Permissions & Share Folder Problems
	Advance Folder Permissions
	What is Microsoft Networking Host Access Control
	What is Folder Aggregation & How to Use?
	ISO Share Folder



	Active Directory Entegration
		Connect the NAS to an LDAP Directory
	Active Directory Entegration Problems & How To Solve
	What is Radius Server & How to Use



	What is ISCSI and How to Create & Use
		How To Create ISCSI Target & Manage
	Qnap CHAP “Authentication failure” Error When Adding An iSCSI Target With CHAP
	After Creating ISCSI, How Can I Use?
			ISCSI Connetion for Machintosh
	Connect to the iSCSI targets by Open-iSCSI Initiator on Ubuntu Linux



	Qnap Lun Backup & Incremental Lun Backup
	How to Configure iSCSI Advanced ACL on QNAP Turbo NAS
	How To Backup ISCSI
	ISCSI Connection Security
	Can I Expand My ISCSI Lun Capacity in Future?
	Optimize iSCSI performance
	FAQ About ISCSI
	How to use virtual disk on your QNAP NAS



	Qnap Vmware, Hyper-v & Citrix Integration
		Qnap-VMware Compatibility Guide
	Using QNAP NAS VLAN with Virtualization Deployment



	Virtualization Station: Virtualized Desktop Operations On The Turbo Nas For Managing Multiple Virtual Machines
		Qnap Virtualization Station Feature: Run Virtual Windows / Centos On Your NAS!
	Container Station Problems & How To Fix



	What is FTP and How to Setup
		FAQ & Answers About FTP
	How to Fix Corrupted Filename For FTP
	TFTP Server



	Qnap Backup Features
		Remote Replication: Protect Files From Data Loss By Remote Replication
	Real-time Remote Replication (RTRR): Protect QNAP NAS Data with RTRR
	Real-Time Remote Replication 2-Way Sync:  Synchronize Shared Folders Between 2 Nas Units
	How to Backup Your Folders to Another Folder On The Same Device
	How To Sync Windows Folders to Qnap With Qsync
	Qnap SMB / Cifs Backup Fails To Connect, Even Test Connection Seems Ok?
	External Drive Backup
	Time Machine Setup



	Qnap Snapshot Feature For Cryptolocker Ransomware Attack & Accidently Deleted Files!
	Qnap Versioning Feature; Free Your Business From The Risk Of Losing Data With Backup Versioning
	Paid Backup Softwares (Official)
		Netbak Replicator
	Acronis Backup & Recovery 11 Guide
	Cobian Backup : Perfect Free Backup Software
	Windows Server 2012 Windows Sever Backup



	How To Backup Datas Directly To Qnap Without Using 3.th Party Software
		How To Backup Data From Qnap To Buffalo NAS
	Backup From Synology to Qnap Fails And Synology Banned Qnap IP Adress? How To Solve Probelm



	Qnap Cloud Backup Feature
		Back up NAS Data to Symform Storage Cloud™
	Continuous Data Protection on QNAP NAS with ElephantDrive
	How to Use Amazon S3 with QNAP Turbo NAS



	Qsync: Bigger than Dropbox!
		Qnap Qsync Problems & How To Fix
	Back Up Files From Your Dropbox Account To Your QNAP
	How To Back up the Turbo NAS data to Google Drive
	Back up the Turbo NAS data to Google Drive



	MyQNAPcloud: Have Your Own Personal Cloud
		What’s the difference MyQNAPCloud vs CloudLink?
	Set up DDNS Service for Remote Internet Access to QNAP NAS
	File Station: Access, Manage & Share Files On the Web Interface
	Use TappIn to access the QNAP NAS data from anywhere



	Qnap Mobile Apps: Access, Manage and Control Qnap via Mobile Applications
		How to Display Movie / MP3 Files on your iPhone & Android Device
	QFile



	Qnap Multimedia, DLNA & HDMI Features
		Plex Media Server NAS Compatibility
	How To Connect Qnap to Dune HD Streamer
	PhotoStation: Publish Your Photo Collection
	TV Station: Never miss your favorite TV show again!
	Video Station: Build a Personal Video Website
	DJ Station: Channel your music talent on the air
	Music Station: Organize music with music library
	iTunes Server
	How to Use Qnap with Your TV and PS3
	UPnP Media Server Adance Setup & Configration
	Download Station: Torrent / Rapidshare withput PC



	Qnap XBMC Feature: Turn Qnap Into a Real Home-Theatre System
		Qnap Unable To Play MKV Files Anymore After Firmware Update And Gives “The Video Does Not Support Online Playback or Does Not Exist” Error?
	KODI / XBMC is Removed From Qnap, But How to Install Kodi to Linux Station
	The XBMC Add On: Live TV, Movie Channels and PVR/DVR Setup Guide



	QGenie: Qnap NAS Device İn Your Pocket
	Qnap Security Settings
		IP Blocking Based Security
	Antivirus Support
			How to Clean Virus on Qnap?



	How To Setup SMS & Mail Warnings?
			Set up SMS, Email, and IM Alert on QNAP NAS (Advance Document)



	What is VPN Service & How to Use
	Import SSL Secure Certificate
	Encrypted File System Setup



	Qcenter: Manage Your All NAS Devices With Centralized Management Tool
		Signage Station: Ideal Tool For Creative Presentation



	What is QPKG & How To Install Application Manually & How To Reinstall App Center
		Qnap Proxy Server
	Set up a CRM system on the QNAP NAS for your business
	Asterisk – Turn your QNAP into PSTN/VoIP Gateway
	XDove: Qnap Mail Server Setup
	QSims: OpenSim Metavers on QNAP – Start your 3D WebSim Now!



	Build Your Own Website & Publish On Qnap
		Virtual Hosting on Qnap
	How To Create Joomla Website
	How To Create WordPress Website
			WordPress Troubleshooting



	How To Create Java-Based Website & Publish
	Host a Forum with phpBB on QNAP NAS
	phpMyAdmin Username & Password Doesnt Work!



	Qnap System Managment
		System Logs
	Resource Monitor



	UPS, Printer, USB Webcam & UPnP Router Setup
		UPS Support
	How to set up a network printer via QNAP NAS
	Webcam Surveillance






	Advance Technical Support
	Meaning of Led Lights and Alarm Sounds
	quick.cgi Download On Login Screen Problem & How to Solve?
	I Forgot My Admin Username and Password
	How to Start / Stop Services on Qnap
	Qnap Windows Access Smb 1.0 Share Problem After Windows Wannacry Update Patch
	How To Remove Second Volume And Expand First Volume Capacity
	A Hard Disk Drive Error is Shown on the NAS. What Should I do?
		How To Understant Which HDD Is Broken And Cause Problem In Command Lines?
	How To Be Sure If Its Qnap Hardware or HDD Issue?



	Read I/O error, sense_key=0×0, asc=0×0, ascq=0×0, CDB=28 00 57 09 ed 18 00 00 10 00 Errors & How To Fix
	The file system is not clean. It is suggested that you run “check disk”.
	Qnap is Not Staible And Really Slow: How To Determinate Problem
		What is Stress Test & How To Test HDD Speed On Qnap
	Qnap HDD Smart (S.M.A.R.T) Test



	Qnap Device Slows Down Internet Connection Problem & How To Solve
	Can’t Change The Access Rights New Made Shares
	“You Might Not Have Permission to use this network resource” Error;
	What is Reset Button Function?
	Qnap Recycle Bin Doesn Work & Recycle Does Not Contain Deleted Files Problem How To Fix
	Qnap Create Temp Files (*.tmp), How Can I Solve This Problem?
	Qnap Gmail Problem; Why Can I Not Send Notification Emails After Setting A Gmail Account As An Smtp Server?
	Qnap Time Machine Problems; “Operation couldn’t be completed. OSstatus error 89″
		Time Machine Can’t Access the Backup Disk “TMbackup” Problem & How To Solve



	Machintosh File Disappear Problem On NAS Devices & How To Solve
		Qnap Machintosh AFP Problems And Files From My Qnap File Server Magically Disappear When Viewing Them İn The Finder



	Qnap 3.th Party Backup Software Problems & How To Solve
		Qnap Veeam Backup Problems & How To Solve
	Symantec Backup Exec Qnap Problems & How To Solve
	Windows 7 / Windows 10 Backup Cannot Save To A Network Location On NAS, How To Solve!



	Qnap Unable To Play MKV Files Anymore After Firmware Update And Gives “The Video Does Not Support Online Playback or Does Not Exist” Error?
	Qnap Download Station Stops Working Suddeny And Gives This Error; Download Station Is Currently Offline
	PhotoStation Errors and How To Reinstall Database; Thumbnail Generation Failed A Few Photos, No Folder View And Albums Empty After Firmware, Photo Station Albums Gone, Photostation Not Showing All Files
	Error Page Not Found Or The Web Server Is Currently Unavabile. Please Contact The Website Admin For Help
	Warning: Re-Launch Process Error
	Qnap Reboot Itself Randomly Even There is No Problem on RAID, What Should I Do?
	MySQL Problems, Cannot Access SQL Server After Update Firmware & How to Solve
	Snapshot Problems & How To Solve
	Issue of Cloud Drive Sync Problems & How To Solve
	Backup Station Incomming List – Incorrect Job Status: How To Fix Hanging RTRR Job Status Problem
	How To Disable Creation of ._.DS_Store Files On Samba Shares on Qnap
	myQNAPcloud Name Registration Problems & How To Solve
		Qnapcloud UPnP Router Problem; I Can Access NAS Via Cloudlink, But name.myqnapcloud.com Doestn Work?
	How To Purchase And Use myQNAPcloud SSL Certificates & How To Use SSL Certificates



	I Want To Complete Reset / Re-Install Qnap



	Advance+ Support
	Enable Trusted Domains Doesnt Work? How To Reinstall To Fix Smb!
	The Program Cannot Open The Required Dialog Box Because İt Cannot Determine Whether The Computer Named … İs Joined To A Domain Problem
	501 and 502 Named Users Problem and How To Solve
	Threshold Warning; How To Disable Threshold Warning From Volume Managment;
	How To Stop Every Day At 02.00 Am “[Volume Volume1, Pool 1] Start To Reclaim Volume” Process
	Qnap Mac Adress Lost and Turn To 00-00-00-00-05-09
	Why My Ts-X31 Series Nas Can’t I İnstall License After The Firmware Update Or Reboot? (Error code: qlicense-Error code=1111)
	The System Is Unable To Save Your Settings Due To İnsufficient Ramdisk Space
	Filename Characters Are Corrupted
	How To Recover Corrupted .conf File On Qnap
	Qnap BIOS Update To Solve HDD(s) Spin Down
	Qnap Blue Login Screen Problem, (Loading Page Hang Issue)
		How To Recover Unreachible NAS with “Restore Factory Settings” Feature
	Qnap Exel / Word Files “Access Denied. Contact Your Administrator” Problem & How To Solve



	I Can Not Access to My Share Folders
		Qnapfinder Cannot Find My NAS
	Qnap Becomes Unreachable When I Plug Qnap to My Network
	HDD capacity seems Full And I cannot Reach My Datas & How To Delete Folders From Qnap
	My Share Folders Disappear!
	After HDD Plugged in to Qnap, Qnap Shutdown Suddenly



	Want To Check my RAID But md_checker Command Doesnt Work! How Can I Install md_cheker Manually?
	Stuck At “Hardware Test” At LCD Panel
	Stuck At Booting / Loading Drive Error
	The Second Boot Area On The Flash Is Corrupted Error
	Qnap Firmware Reflash / Recovery
		Old Generation (Ts-x09) Qnaps Firmware Recovery
	Firmware Reflash for ARM Based (Ts- x10/x12/x19 Series)
	Firmware Reflash for x86 Based (Ts- 509 / 809 / x39/ x59) Models
	Firmware Reflash For Ts- x79 Series



	RAID “Unmounted”, “Not Active” and Failed Problems
		RAID System Errors (Advanced Document)
	“In Active” RAID 2.th Scenario
	How To Fix Unmounted RAID Scenario 1
	How to Fix if All HDDs Seems as “Single Disk” Scenario 1
	If Loose More HDD than RAID Tolarete, Scenario 1
	How To Repair RAID Brokenness
	How To Repair RAID Brokeness II



	How To Fix / Mount RAID After 4.1.0 Firmware
	How To Fix Not Active RAID After 4.1.0 Firmware
	RAID Seems Unmounted and Mounting Volume Failed; How To Start e2fsck Command And Mount Volume
	Examination Failed(Cannot unmount disk) Error
	Examination Failed(Cannot unmount disk) Error
	How to Recover System if You Dont Know HDD RAID Order?
	Qnap ISCSI Poblems & How to Fix
		How To Unmap Lun, Move Lun To Another Target or Delete Lun on Qnap
	Qnap Lun Free Size Is Not Same on Windows ISCSI Disk? How To Fix Qnap Lun Dead Space
	Qnap ISCSI “Interrupted Actions: An Unexpected Error Is Keeping You From Copying The File” Problem;
	Windows Server 2012/2008 iSCSI Lun File Problems: How To Start chkdsk Command
	iSCSI Targets Get Lost Suddenly, How Can I Restore Them?
	My ISCSI Luns Disappeared!
	My ISCSI Luns are not exist under .@iscsi folder?
	ISCSI Lun Becomes as RAW / Unallocated File system
	ISCSI Lun Recovery



	How To Recover Corrupted Configration / iSCSI Configration / RAID Configration On QTS 4.1 Firmware
	Qnap Data Recovery
		How to Recover Accidently Deleted Data on ISCSI
	My Qnap is Dead! How to Recover Data?
	How To Recover Data From Raid 1 / Single Disk
	Data Recovery with Photorec
	Recover Data with R-STUDIO
	Qnap RAID Data Recovery with ReclaiMe Free RAID Recovery






	Qnap NVR
	NVR Camera & HDD Compatibility List
	How To Choose NVR/NAS & Qnap NVR/NAS IP Camera Bandwith / Storage Calculator
	Qnap NVR First Time Installation
		Qnap NAS Surveillance Station Pro Setup At 3.8.4 Firmware



	How Add Additional Recording Channels Lisence On NAS & NVR?
	How To Expand NVR Capacity With NAS Device By Using Storage Expansion
	Qnap CMS (Central Managment Lite): Manage Up To 16 NVR & 256 Camera Easily
	Use Your Webcam or SmartPhone As IP Camera



	Qnap Awards & Reviews


			

		

	


	

	
		

			
				Not Found

				
					Apologies, but the page you requested could not be found. Perhaps searching will help.

					
				
					Search for:
					
					
				

			
				

			


		

	

	

	


	
		



			
				
					Qnap Advanced Support				
			


			
								Proudly powered by WordPress.
			


		

	





	
	






	
	
